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SOLUTION BRIEF

Program Breakdown

CPC’s IGEL MSP Program implements a credit-based system 

where (1) credit represents (1) device license per month. 

Therefore, (12) credits are needed for a device license for 

one year. The program offers flexible consumption models 

with monthly, annual, and multi-year options. Additionally, 

tiered pricing is available based on the number of 

devices, categorized as follows:

•	 1-499

•	 500-999

•	 1000-4999

•	 5000+

The program is streamlined with a single 

SKU that includes Priority Plus Support.



Key Benefits

Pricing- CPC is a leading MSP in IGEL’s program, allowing us to buy at the best prices. 

This lets us offer lower costs per device than traditional subscriptions, regardless of the 

consumption model.

Flexibility- Our solutions align with customer preferences for using IGEL services, 

preventing them from having to buy unwanted models or excess licenses for better pricing. 

Simplicity- The program offers a single SKU that encompasses all IGEL functionalities and 

Priority Plus Support. This approach removes the complexity of dealing with multiple SKUs 

and support models recently introduced by IGEL.

Conclusion
The IGEL MSP Program offers competitive pricing, flexibility, and simplicity. By including all 

functionalities and Priority Plus Support within a single SKU, it ensures that customers get 

the best value tailored to their specific needs, without unnecessary complexities.
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Business priorities and strategies change, so should 

your approach to desktop management.

Consumption Options:

•	 Monthly – pay as you consume

•	 Annual Commitment

•	 Multi-Year Commitment

•	 Multi-Year Commitment w/annual payment

License Includes

•	 IGEL OS					   

•	 UMS Mgt

•	 Media Codecs

•	 App Creator Portal (Enterprise Cert)

•	 App Repository

•	 Insight (2025) 

•	 Smart Login

•	 Healthcare workflow


